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90% of cases resolved at case management and mediation 
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"Mediation is when the two par­
ties come together to talk things 
out. Again, there is no legal rep­
resentation in this process. The 
mediator is from Sidrec's panel of 
mediators and adjudicators, which 
is made up of very senior members 
of the Bar or senior members of 
the capital market. They have no 
attachment to the outcome of the 
case. They will just mediate be­
tween the two parties, and if the 
parties decide to settle,it is entirely 
voluntary how they decide to settle 
the case. If successful, the parties 
sign a settlement agreement and 
we close the case," says Sharma. 

However, if mediation is unsuc­
cessful, then it goes to the next stage, 
which is "adjudication". "The adjudi­
cation stage is much like a tribunal 
hearing, but less formal. You have an 
adjudicator, who comes from Sidrec's 
panel, and you have the two parties 
bringing their documents and tell­
ing their story again.The adjudicator 
makes the final decision if it does 
not get resolved," she adds. 

Sidrec has managed to resolve 

399 of the 588 eligible disputes it 
received from 2011 to 2021. "We're 
quite proud of the fact that 90% of 
our cases were resolved at case man­
agement and mediation, meaning 
that the parties resolved it on their 
own accord and are happy with the 
resolution," she says. 

Another recent feather in 
Sidrec's cap is having been includ­
ed as one of the country's institu­
tions that can provide mediation 
services for court-referred cases, 
effective April 1. "It's something 
that we have been advocating for a 
long time,and we're finally on that 
list," says Sharma. 

All cases taken on by Sidrec have 
to be monetary claims. "We don't 
take cases involving conduct issues 
or bad service that doesn't involve 
monetary claims. For those cas­
es, we refer them to the relevant 
authority, whether it be the SC or 
Bank Negara Malaysia.Sometimes, 
we ask them to lodge a police report 
if it involves fraud." 

Interestingly,Bank Negara's Fi­
nancial Sector Blueprint 2022-2026, 
which was launched in January, 

states that Sidrec and the Ombuds­
man for Financial Services ( OFS) are 
to be consolidated into an integrat­
ed dispute resolution scheme. The 
OFS,set up by BankNegara,provides 
dispute resolution related to enti­
ties regulated by the central bank. 

Buyer beware 
Sharma is unable to provide de­
tails of the cases Sidrec handles or 
the name of the parties involved, 
citing confidentiality issues. she 
says most claimants are between 
41 and 60 years of age. Most of its 
cases involve claims that are be­
low RM250,000, while only a few 
are above RM250,000. 

"One of the smallest claims we 
have ever received was for RMl0. It 
was resolved at case management," 
she shares. "I'm not encouraging 
those kinds of cases, but the point 
I'd like to make is, no claim is too 
small for us. This is the value of 
Sidrec - we provide an avenue for 
small investors, even though their 
claims may be RMS00, RMl,000 ... 
so they don't have to go to court:' 

Sidrec does not tal<e on monetary 

claims that relate to the market per­
formance of an investment, unless 
there is alleged non-disclosure or 
misrepresentation by the seller in 
relation to that investment. 

Having dealt with hundreds of 
disputes,Sharma has several pieces 
of useful advice to offer investors. 
A key one is that investors need to 
watch out for aggressive persua­
sion tactics or being pressured into 
malting a decision. 

"Don't be afraid to say that you 
need time to mal<e a decision;' she 
advises. "Before signing on the dot­
ted line, investors have to under­
stand the key features of the product 
and the risks involved. That's the 
key message we get [based on the 
cases we handle] - people having 
to explain better and investors hav­
ing to understand better. " 

She urges investors to verify that 
the seller of the investment prod­
uct is registered or licensed by the 
relevant authorities such as the SC, 
Banl< Negara and Bursa. 

"The other thing we see is, when 
people invest in a product, many 
don't read what they are signing 
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because of the thick documenta­
tion. And sometimes, they don't 
even insist on getting a copy of the 
documents that they've signed or 
the receipt as proof of payment. It's 
okay if nothing goes wrong [with 
the investment]. But if it does, then 
these are the ltinds of documents 
that we will ask for. So,it's very im­
portant to keep all these," she says. 

'J\fter malting the investment, 
it's also important that they monitor 
their statements from time to time. 
If they don't receive their statements 
for a very long period, insist on it. 
These are all red flags;' she adds. 

Finally,she says,investors need 
to make sure that they do not pre­
sign forms out of convenience and 
to take investment suitability as­
sessments seriously. 

"I thinl< it may be good for cap­
ital market intermediaries to con­
sider cooling-off periods for some 
of these investment products. This 
is a short period of time that gives 
the investors they have signed on 
some room to reconsider should 
they realise later that 'this is not 
for me'," she suggests. ll 




