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Towards smart investing

Lorena Binlsol

KOTA KINABALL: Rotary Clubs here have
come together to organise seminars and
talks i an attempt to better educate mem-
bers and the public on the Securities In-
dustry Resolution
{SIDRELCY,

Sidrec, an affiliate of Secunties Com-
mission Malavsia (50 eneaees with retail
investors in Sabah in dispute tesolution

This J|'Ii||.||i".'l\.'_.Ii.l\.lll.'l.lll'IL., to LuvaneE Rio-
tary President Stephen Staw, 15 a lead-up to
5C's big inaugural event - Bersama Invests-
mart ¢ Borneo 2004 al lmagao "||'|ll|:|_.'lil'.:.'_
M all an June 26-30

“We are very |'|.||:l'_.'l".' to collaborate with
SIDREC to promotbe this initlative because
awareness of the good work that SIDEEC
does [or retall investors 15 almost unheard
ol 11 ||Ii‘\.EI.I|'| of the country,

Much as investment in the capital mar-
ket is o rezulated activity,

There are still investors who would gel
into trouble with their brokers, unit trusi
consultants and fund moanagers. When
||||"l.' I:.II ||||."'¢' |.|'.|||.| I'\.]"l.l"l' '|'|'|||.'|.|.' UCh B0 ONF
who to turn to for help, In short, they are
stuck for lack of knowledge of the avail
ability of a platform for redress, SIDREC
plavs a critical role here,

Daspute centre

T clate, misst (RIS l;ll-.' are only familiar

H'illl EOIng Lo coure to J|'=|.-|'|'|.' I|||.'l| |:.1~-
putes, and this 15 more often than not &
costly affair and extremely time consum
ing,

My retail investors may not have the

Financial muscle to afford such an avenue

o resolve their disputes with market inter
mediaries, Henee, Sidree,” said Siaw,

EII' ||I"h|.l .II;.l.Il.'IE. |J'||'.':
with SIDREC [alls nicely within one of the
Faotmry o lub's six focus areas - Peace and
Conflict Resolution. The other five focus
areas are Water and Sanitation, Basic Edu-

the collaboration

| Ll armact Tntamtiamne WMat A Ivararre BEevsarrerh |

cation, Maternal & Child Care, Dhisease Pre-
vention & Treatment, and Community De-
velopment

Siaw said, conflict resolution does nol
necessarily arise in political conflict, but
encompasses economic, secial and emo-
tional conflict as well

“All of these conflices need redress and
resolution and Sidrec leads in -..||:i| il miar-
ket dispute resolution,

Steven KC Poh, Sidrec's Head of Corpo-
rate Communication, sad this strategic ef-
fort, in addition to being part and parcel
of what Sidrec does to promote public
awareness of s services in the market-
place, also serves as a of its corporate social
responsibility [ CSR) initiative

"Sidrec has always been looking for op-
&1 rtunities to reach out to communities
all ower the countey and we are delighted
to establish this connection via the Rotary
Clubs im Sabah as our services are meani
for the investing public nationwide — nol
just for folks in Kuala Lumpur or in the
peninsula, We hope that this will be the
first of many frtful collibarations to
come," Poh stated,

"Sidree plays a critical role under the
5% investor protection framework in thai
W CRELINE I'|'I.|i| INVESTIRES |:-..|Z|.l.|||..|:|l. Z|'.l.'
analler ones, have access to an independ-
ent body [or redress oulside the courts,
Poh added,

“In this regard, Sidrec’s definite, non-
partisan stance in managing any financial
claim against capital market mtermedi-
aries is key as our process fosters Fact find-
ing without blaming any party
contributes towards identifving and ex
|_||_||n||||__ |.l.':.'_..i anl Proc ecural issues with
the sole objective of reaching resolution ol

cisputes based on lacts, apprecution ol is-

sues and cooperation between the disput
"

ing parties,

V¢ Frim

ki Tl
& '!I, . B ,r.-. 2 X 1
5 8
- , 1
'é- l 1 Sy ﬂ'll \
- .t='. ! 1Y LA

N

u

151

During the courtesy visit to Datuk Lui (2od right) office. 2nd left is Kenncth Tan
af RC Loyvang, Yrd left is Poh of SIDREC and on right is Lewls Fong of RC Tg Aru,

Poh said Sidrec operates on the princ
|:.|_|_-|.|: what is fair and reasonable in all cix
cumstances ol I|||' CARE, |-:-l'r|:||:|.'_ I||.|.'
disputing parties fair airtime and support
throughout the process. He added thai
confidentiality of this process allows pa
ties to ventilate constructively without
needing to be concerned of the informa
tion bemng shared or misused

Heielre |l|ll'|'|.|||."-.|:-l.l-l ection through in-
vestor empowerment,” Poh added, "And by
CIMPOWETMmEent, we moan cmpoweTIng in
viestors to take accountability for their in
vestments and seek Prasper reclress where
they feel it is due

“Hovweever, this dloes not mean they are

absolved from their own accountability
for their investment decisions,” he L it
out, “but they will be ||:||'.-;.._|.._-._| with an in
|||_-||._-;|._|.-||| nmyel LT |.|||:_|||,-n._|:|-|| avenue ol
help to resolve their dispute with the as
surance of a delimitve outcome

"It 1 that there are still

mMany INVesiors oul :!I'\.'|I.' '|'r!|l| are al ||II'

risk of losing their hard-carned money
due to being misinformed or not making
the effort to undersiand the terms and
conditions of the products before commii-
ting to the investment. We ||l-|ll.' that with
Sidrec's help, fewer investors will get ingo
trouble through greater awareness and
t.qpit..l.[ market education,” said Siaw

Sincle mother of five cete heln



