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CHAIRMAN’S STATEMENT 

2011 marks the first year of operations for the Securities Industry Dispute Resolution Center 

(SIDREC). Soon after the Capital Markets and Services (Dispute Resolution) Regulations 2010 

was gazetted on 30 December 2010, SIDREC was officially launched on 19 January 2011.  The 

launching of SIDREC was officiated by Yang Berhormat Senator Dato' Dr Awang Adek Hussin, 

Deputy Minister of Finance. 

SIDREC is empowered to resolve monetary disputes lodged by clients of SIDREC Members, 

which comprise of holders of licences for dealing in securities, trading in futures contracts and 

fund management.  As an independent body, SIDREC offers impartial mediation services for 

particular claims between SIDREC Members and their clients, and if mediation fails, the dispute 

Đould pƌogƌess to a faiƌ adjudiĐatioŶ pƌoĐess to settle the Đlaiŵ .  The ĐoŵpositioŶ of “ID‘EC͛s 
Board of Directors, which consists of 4 independent directors and 3 industry representatives 

helps to eŶsuƌe “ID‘EC͛s iŶdepeŶdeŶĐe. 

In its maiden year, SIDREC focused on raising awareness of its services amongst the investing 

public and its Members, as well as explaining and guiding them through our processes when 

cases and complaints were received. 

As part of its promotional activities, SIDREC participated in investor roadshows, gave media 

interviews and engaged with its Members, other alternative dispute resolution bodies and the 

Securities Commission educational efforts as a way to reach out to investors as well as the 

general public.  

 We would like to thank SIDREC Members who have assisted our promotional efforts in 

different ways, such as distributing our leaflets at their premises, putting hyperlinks to SIDREC 

oŶ theiƌ oǁŶ ǁeďsites, aŶd pƌoǀidiŶg us spaĐe iŶ theiƌ ͚ŵeet the puďliĐ͛ ĐaŵpaigŶs.  Towards 

the latter part of the year, Members have also begun to refer their clients to us when no 

agreement could be reached through their own initial resolution process.  I would like to 

commend these Members for cooperating to make the alternative dispute resolution 

fƌaŵeǁoƌk a suĐĐess.  “ID‘EC͛s ultiŵate aiŵ is to ďolsteƌ ĐoŶfideŶĐe iŶ ouƌ Đapital ŵaƌket, aŶd 
this benefits all participants.  A dispute resolution body, with Members made up of players in 

the securities industry, yet retaining the independence necessary to carry out an effective 

mediation process for small retail investors who might otherwise find it financially draining to 

bring their claims to court, embodies a concerted effort within the industry to ensure fair and 

quick settlement of disputes.  
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In 2011, 21 enquiries and cases were dealt with, out of which three were mediated and 

adjudicated by the year end. Some of the enquiries related to claims which did not involve a 

SIDREC Member; other claims had already been heard in court, thus pƌeĐludiŶg “ID‘EC͛s 
purview.  However, we guide investors on the proper course of action and authority to refer to.  

We take on this function as an opportunity to advise the public and educate them on the 

various processes and avenues in the regulatory framework. 

There is increasing interest to offer mediation and adjudication services for small investors. 

Generally, the region is moving towards offering specialized dispute resolution for small claims. 

In light of the increasing number of cross border transactions in the capital market, there are 

efforts at the ASEAN level to study cross border dispute resolution issues among member 

countries.  I am happy to report that SIDREC is represented through its CEO at the working 

group level in this endeavour. 

For the information of Members, our audited financial statements will show that we continue 

to receive funding from the Securities Commission (SC) in 2011, and I thank the SC for its 

ĐoŶtiŶued suppoƌt of “ID‘EC, iŶ all its foƌŵs.  EǀeŶtuallǇ, “ID‘EC͛s opeƌatioŶs will be funded 

from fees and levies collected from Members.  In this regard, SIDREC management is working 

out the fee framework, and will communicate this to Members in due course. 

On behalf of the Board, I would like to record our sincere appreciation to the staff of SIDREC for 

theiƌ haƌd ǁoƌk iŶ pioŶeeƌiŶg “ID‘EC͛s opeƌatioŶs thƌough ϮϬϭϭ. Ouƌ thaŶks also go to all 
SIDREC Members for their continued support.      

 

 

 

DATO’ RANITA MOHD HUSSEIN  
Chairman  
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BOARD OF DIRECTORS 

(As at 31 December 2011) 

 

Independent Directors 

Chairman 

 

Y.Bhg. Dato’ RaŶita biŶti Mohd HusseiŶ 

Dato͛ ‘aŶita is the ChaiƌŵaŶ of “ID‘EC. “he is a legal ĐoŶsultaŶt aŶd is also a Meŵďeƌ of the 
Advisory Council of Jurists of the Asia Pacific Forum for National Human Rights Institutions. 

Pƌioƌ to heƌ pƌeseŶt appoiŶtŵeŶts, Dato͛ ‘aŶita has seƌǀed as a Meŵďeƌ of the PeƌŵaŶeŶt 
Court of Arbitration, the Hague, a Commissioner in the Human Rights Commission Malaysia 

(Suhakam), a partner of Skrine & Co in Kuala Lumpur and Brunei offices, a Judicial 

Commissioner in the High Court, Malaysia and an Adviser (now redesignated as Assistant 

Governor) to the Central Bank of Malaysia.  

Wheƌe the Đapital ŵaƌkets aƌe ĐoŶĐeƌŶed, Dato͛ ‘aŶita seƌǀed as a ŵeŵďeƌ of the GoǀeƌŶiŶg 
Committee of the Kuala Lumpur Stock Exchange from 1997 to 2000 and as a director on the 

board of the Kuala Lumpur Options and Financial Futures Exchange from 1999 to 2000. 

Dato͛ ‘aŶita ďegaŶ heƌ Đaƌeeƌ iŶ the JudiĐial aŶd Legal “eƌǀiĐes, ǁheƌe, fƌoŵ ϭ9ϲ9 to ϭ99ϭ, she 
served in various positions ranging from magistrate and Senior Federal Counsel at the Economic 

Planning Unit (EPU) and Foreign Investment Committee to Head of Advisory & International 

DiǀisioŶ, AttoƌŶeǇ GeŶeƌal͛s Chaŵďeƌs aŶd Chief PaƌliaŵeŶtaƌǇ DƌaftsŵaŶ lateƌ duƌiŶg heƌ 
tenure. 

Dato͛ ‘aŶita holds a LLB ;HoŶsͿ fƌoŵ the UŶiǀeƌsitǇ of “iŶgapoƌe 
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Other Independent Directors 

 

Y.Bhg. Dato’ Kok Wee Kiat 

Dato͛ Kok Wee Kiat ĐuƌƌeŶtlǇ sits oŶ the Boaƌds of AluŵiŶuŵ CoŵpaŶǇ of MalaǇsia Beƌhad, 
Bata Malaysia Sdn Bhd and The Bank of Nova Scotia Bhd. 

Dato͛ Kok ǁas foƌŵeƌlǇ the DeputǇ MiŶisteƌ of Tƌade & IŶdustƌǇ aŶd Meŵďeƌ of PaƌliaŵeŶt foƌ 
Selandar from 1986-1990. He has also served as Co-Patron of Malaysian Canadian Business 

Council (1989-2010), Vice President of Malaysian Chinese Association (1985-1990), as well as 

President of Rotary Club of Petaling Jaya (1985). 

Dato͛ Kok Wee Kiat has ďeeŶ aĐtiǀelǇ iŶǀolǀed iŶ ǀaƌious Đoƌpoƌate ƌespoŶsiďilitǇ aĐtiǀities. He 
has been the Honorary President of the Business Council for Sustainable Development Malaysia 

(now renamed Business Council for Sustainability & Responsibility Malaysia) since 1998 and 

Chairman of the Environmental Quality Council, Malaysia from 2000 until 2009. He sat on the 

Advisory Board to the Greening of Industry Network (GIN) froŵ ϮϬϬϮ uŶtil ϮϬϬϱ. Dato͛ Kok has 
also been selected to sit on the panel of judges for both the ACCA Sustainability Reporting 

Awards, as well as StarBiz-ICR Corporate Responsibility Reporting Awards. Dato Kok has been 

the Chairman of the Organizing Committee of the Prime Minister's Hibiscus Award since its 

inauguration in 1996. 

Dato͛ Kok Wee Kiat holds a LLB ;HoŶsͿ ;“iŶgͿ, aŶd ǁas oŶe of the fouŶdiŶg paƌtŶeƌs of Messƌs 
Mah-Kok & Din. 

 

Y.Bhg. Dato’ Halipah biŶti Esa 

Dato͛ Halipah ĐuƌƌeŶtlǇ seƌǀes as IŶdepeŶdent Non-Executive Director of several public-listed 

companies, including MISC Berhad, Malaysia Marine and Heavy Engineering Holdings Berhad 

and KLCC Property Holdings Berhad. She also serves on the Boards of  Malaysia Deposit 

Insurance Corporation, Cagamas SME Bhd and Northport Bhd. 

She was Chairman of Pengurusan Aset Air Bhd and had also served on the Boards of Petronas, 

FELDA, Employees Provident Fund, Pensions Trust Fund, Inland Revenue Board, Putrajaya 

Corporation, UDA Holdings Bhd and Malaysia –Thailand Joint Development Authority.  

She started her career with the Administrative and Diplomatic Services in 1973 in the Economic 

PlaŶŶiŶg UŶit ;EPUͿ of the Pƌiŵe MiŶisteƌ͛s DepaƌtŵeŶt. DuƌiŶg heƌ teŶuƌe iŶ EPU, she held 
various senior positions including Director of Energy, Senior Director of Macroeconomics and 
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Deputy Director General Macro Planning Division, rising to the position of Director General of 

EPU, the post she held when she retired from the Government in 2006.  She had also served the 

Ministry of Finance as the Deputy Secretary General.  

Dato͛ Halipah had also ďeeŶ a ĐoŶsultaŶt to the Woƌld BaŶk aŶd UŶited NatioŶs DeǀelopŵeŶt 
Programme (UNDP) in advising the Royal Kingdom of Saudi Arabia on economic planning  and 

had also provided technical advice to planning agencies in Vietnam, Cambodia, Indonesia and 

several African countries.. 

Dato͛ Halipah holds a BA HoŶs ;EĐoŶͿ, as ǁell as a Masteƌ of EĐoŶoŵiĐs fƌoŵ the UŶiǀeƌsitǇ of 
Malaya. 

 

Y.Bhg. Dato’ Aŵbiga SreeŶevasaŶ 

Dato͛ Aŵďiga has ďeeŶ iŶ legal pƌaĐtice for 30 years.  She is a founding partner of Sreenevasan, 

Advocates & Solicitors.    

Dato͛ Aŵďiga ǁas the PƌesideŶt of the MalaǇsiaŶ Baƌ fƌoŵ MaƌĐh ϮϬϬϳ to MaƌĐh ϮϬϬ9.  “he 
was also a panelist of the Kuala Lumpur Regional Centre for Arbitration under the Malaysian 

Netǁoƌk IŶfoƌŵatioŶ CeŶtƌe DoŵaiŶ Naŵe Dispute ‘esolutioŶ PoliĐǇ ;͞MYD‘P͟Ϳ fƌoŵ ϮϬϬϲ – 

2009.  She was the Vice President of the Malaysian Intellectual Property Association in 2002. 

Dato͛ Aŵďiga is a Mediatoƌ oŶ the PaŶel of the Baƌ CouŶĐil, Malaysian Mediation Centre and 

has sat as an arbitrator.  She is also Co-Chairperson of the Bar Council Committee on Orang Asli 

Rights.  She is a member of the Malaysian Intellectual Property Association (MIPA), as well as 

the Asian Patent Attorneys Association (APAA).  

She is currently the Co-Chairperson of Bersih 2.0, a civil society movement for free and fair 

elections.   She is also a member of the executive committee of the Human Rights Organisation 

(HAKAM). 

Dato͛ Aŵďiga holds a LLB ;HoŶsͿ fƌoŵ the UŶiǀeƌsity of Exeter, England. 

“he is a ƌeĐipieŶt of the UŶited “tates “eĐƌetaƌǇ of “tate͛s IŶteƌŶatioŶal WoŵeŶ of Couƌage 
Award for the year 2009. On 21st July 2011, she was awarded an Honorary Doctorate of Laws 

(LLD) from the University of Exeter for her work in advancing human rights. On 23rd September 

ϮϬϭϭ, she ǁas ĐoŶfeƌƌed the ͞Cheǀalieƌ͟ of the FƌeŶĐh Oƌdeƌ of the ͞LégioŶ d͛HoŶŶeuƌ͟ foƌ heƌ 
work in human rights. 
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Directors Representing Members 

 

Y.Bhg. TaŶ Sri Dato’ Sri Haŵad Kaŵa Piah BiŶ Che OthŵaŶ 

Tan Sri Dato͛ “ƌi Haŵad Kama Piah Che Othman currently holds the position of President and 

Group Chief Executive of Permodalan Nasional Berhad (PNB). 

TaŶ “ƌi Dato͛ “ƌi Haŵad holds aŶ HoŶoƌaƌǇ DoĐtoƌate iŶ BusiŶess AdŵiŶistƌatioŶ fƌoŵ UŶiǀeƌsiti 
Tenaga Nasional, Malaysia, Masters of Philosophy from the University of Swansea, United 

Kingdom, and a Diploma in Statistics from Universiti Teknologi MARA, Malaysia. 

He is a Senior Fellow of the Financial Services Institute of Australasia (FINSIA).  He is also a 

Certified Financial Planner (CFP) of the Financial Planning Association of Malaysia and 

Registered Financial Planner (RFP) of the Malaysian Financial Planning Council.  He is also a 

holder of the Capital Markets Services Representative License. 

His working career spans over 30 years in the field of investment and unit trust management.  

Prior to taking the helm at PNB on 1 February 1998, he undertook various responsibilities in 

various facets of investment management and corporate finance in PNB including as portfolio 

manager and head of corporate restructuring. 

Besides sittiŶg oŶ the Boaƌd of PNB, TaŶ “ƌi Dato͛ “ƌi Haŵad is also a diƌeĐtoƌ of AŵaŶah “ahaŵ 
Nasional Berhad, Pelaburan Hartanah Nasional Berhad, Amanah Mutual Berhad, Sime Darby 

Berhad, Sime Darby Property Berhad, Chemical Company of Malaysia Berhad, and several other 

companies. 

   

Y.Bhg. Dato’ Saiful Bahri biŶ ZaiŶuddiŶ 

Dato͛ “aiful Bahƌi is ĐuƌƌeŶtlǇ the MaŶagiŶg DiƌeĐtoƌ of AffiŶ IŶǀestŵeŶt BaŶk Beƌhad – 

StoĐkďƌokiŶg DiǀisioŶ.  Dato͛ “aiful Bahƌi holds a BaĐheloƌ of “ĐieŶĐe Degƌee iŶ EĐoŶoŵiĐs & 
Finance from Western Michigan University, USA in 1985.  He also attended the Global 

Leadership Development Programme at Stanford University, USA. 

Dato͛ “aiful Bahƌi is a Board Member of Bursa Malaysia Berhad and also sits as a committee 

member of the Listing Committee Meeting and Nomination and Remuneration Committee 

MeetiŶg of Buƌsa MalaǇsia Beƌhad.  Dato͛ “aiful Bahƌi is a ŵeŵďeƌ of the “C͛s “eĐuƌities Laǁ 
Consultative Committee as well as the Financial Adviser to the State Government of Negeri 

Sembilan and member of Negeri Sembilan State Government Think Tank.  Dato͛ “aiful Bahƌi 
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also sits as the Board of Trustee for Bumiputera Dealer Representatives Education Fund 

(BDREF) and Bumiputera Training Fund (BTF). 

Dato͛ “aiful Bahƌi pƌeǀiouslǇ held positioŶs ǁhiĐh iŶĐlude the EǆeĐutiǀe DiƌeĐtoƌ, DealiŶg of 
Rashid Hussain Securities and CEO/Executive Director, Dealing of Fima Securities Sdn Bhd. 

Dato͛ “aiful Bahƌi ǁas also with Heavy Industries Corporation of Malaysia (HICOM) attached to 

the Coƌpoƌate PlaŶŶiŶg DiǀisioŶ.  Dato͛ “aiful Bahƌi ǁas a foƌŵeƌ ŵeŵďeƌ of the “eĐuƌities 
Market Consultative Panel of Bursa Malaysia Berhad.  He was also a committee member of 

Masjid Wilayah Persekutuan. 

 

Mr Raymond Tang Chee Kin 

Mr. Raymond Tang is the Regional Chief Investment Officer of CIMB-Principal Asset 

Management Berhad. He has been with CIMB-Principal since 1 October 2004. He has over 20 

years of experience in the asset management business, managing both institutional and unit 

trust funds. 

Prior to joining CIMB-Principal, Mr. Raymond Tang was the Chief Investment Officer / Executive 

Director of CMS Dresdner Asset Management from 1996 to 2004 and was jointly responsible in 

making regional asset allocation decisions within the Asia-Pacific ex-Japan. He began his career 

as an investment officer in RHB Asset Management in 1987 for 4 years, before moving on to 

CIMB Securities as an investment executive for 1 year. In 1992, he joined SBB Asset 

Management as a fund manager until 1996. 

Currently, Mr Raymond Tang is the Chairman of Malaysian Association of Asset Managers 

(MAAM) and Chairman of FTSE Bursa Malaysia Index Advisory Committee. He is also an invitee 

in the Executive Committee of Malaysia International Islamic Financial Centre (MIFC). 

Mr Raymond Tang is a Fellow of the Chartered Institute of Management Accountants of 

EŶglaŶd aŶd he holds a Capital Maƌkets “eƌǀiĐes ‘epƌeseŶtatiǀe͛s LiĐeŶse foƌ fuŶd ŵaŶageŵeŶt 
under CMSA. 
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OVERVIEW OF SIDREC’S ACTIVITIES 

 

With its launch on 19 January, SIDREC was able to begin its operations in earnest in 2011.  Being 

a Ŷeǁ eŶtitǇ, ouƌ ŵaiŶ ĐoŶĐeƌŶ ǁas to ƌaise aǁaƌeŶess of “ID‘EC͛s eǆisteŶĐe aŶd its seƌǀiĐes 
among the public as well as our stakehoders. 

Promotional activities 

On launching day itself, the event and interviews with our Chairman were reported in the 

mainstream press, and we were happy to note that the coverage did generate some interest 

and enquiries from affected investors.  Throughout the year, we continued to give interviews in 

the printed press and radio, to ƌaise aǁaƌeŶess of “ID‘EC͛s seƌǀiĐes. 

In addition to the media, we participated in investor roadshows to meet the investing public on 

the ground.  These events included Minggu Saham Amanah Malaysia, organized by Permodalan 

Nasional Berhad in April, FedeƌatioŶ of MalaǇsiaŶ CoŶsuŵeƌ AssoĐiatioŶs͛ ;FOMCAͿ financial 

literacy month launch in September as well as Minggu Kesedaran Kewangan in Sungai Petani, 

among others.  Such events gave us aŶ oppoƌtuŶitǇ to gauge the puďliĐ͛s iŶteƌest aŶd 
awareness in SIDREC, as well as to educate them on our services and the processes involved in 

lodging a claim. 

In addition to the above, we have worked closely with the Securities Commission, Financial 

Mediation Bureau and Consumer Claims Tribunal so that any monetary claims relating to the 

capital market received by them are channeled to us.  These bodies, which have been 

established far longer than SIDREC, tend to be the first port of call in the minds of complainants 

and it is fortunate that we are able to leverage on this recognition in these early years of 

SIDREC formation.     

Complaints received 

In 2011, SIDREC has received a total of 21 queries and claims.  The breakdown of the cases 

according to the type of capital market product/service is set out in the table below: 
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Type No. of cases 

 

Dealing in securities (shares)  

 

10 

Trading in futures contracts  

  

1 

Dealing in securities (unit trusts)  

 

4 

Miscellaneous (e.g. complaints involving private companies, public 

listed company or entities not licensed with Securities Commission, 

and/or business arrangements not related to the regulated activities.) 

 

6 

TOTAL 

 

21 

 

All the eligible claims received during the year under review have been mediated and 

adjudicated by the end of 2011.   

The ďƌeakdoǁŶ of Đases aĐĐoƌdiŶg to eligiďle Đlaiŵs aŶd Đases falliŶg out of “ID‘EC͛s Teƌŵs of 
Reference (TOR) is set out below: 

Block Description No. of cases 

 

A Eligible claims mediated and adjudicated by SIDREC 

 

3 

B Ineligible as the claim had not yet been referred to the 

Member for resolution (Claim made prematurely to 

SIDREC) 

 

6 

C Ineligible as the dispute had already been brought to court 

 

3 

D Other ineligible claims, being ŵatteƌs ďeǇoŶd “ID‘EC͛s 
jurisdiction 

 

9 

 TOTAL 

 

21 
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The breakdown of cases in Blocks A, B and C above according to the nature of 

complaints/queries is set out below: 

Description No. of cases 

 

Memďer’s PraĐtiĐe/PoliĐies  

Error in share allocation process 1 

Sell limit imposed on online trading portal/internet trading 1 

Calculation of interest 1 

  

Market Conduct  

Unauthorized trading 3 

Unauthorized switching of funds 1 

Execution errors 1 

Misappropriation by staff 1 

  

Service Standards  

Delay/Weaknesses/Failure in processes 3 

TOTAL 

 

12 

 

Observations 

It is to be noted that many of the claims received were ineligible.  However, although 9 of the 

Đases fell ďeǇoŶd “ID‘EC͛s juƌisdiĐtioŶ altogetheƌ, aŶ eƋual Ŷuŵďeƌ fell ǁithiŶ ouƌ sĐope ďut 
ǁeƌe iŶeligiďle foƌ ďeiŶg filed eitheƌ ͞too eaƌlǇ͟ oƌ ͞too late͟.  IŶ the foƌŵeƌ Đase, ϲ disputes 

were brought to SIDREC before our Member had been given the chance to fully resolve the 

dispute.  In the latter case, the 3 matters concerned had already been tried in court, and the 

claimant came to SIDREC hoping to get a second chance at a favourable outcome.  As SIDREC 

cannot usurp the authority of the courts, these claims had to be denied.  For the cases that fell 

within the ambit of other authorities, we forwarded the complaint to those authorities or did 

our best to guide and assist the claimants, within our means. 

The complaints fell within a variety of categories, and although occasionally procedural 

weaknesses were detected on the part of the Member, we also discovered that the dispute was 

sometimes due to misunderstanding of procedures on the part of the complainant.  As it is our 

mandate to advise and mediate in fairness, our mediators will advise the investor when his 

understanding of the situation or rules is clearly wrong.  

We have also noted that in handling complaints from their clients, many Members neglect to 

expressly state in their final reply to the ĐlaiŵaŶt that the letteƌ its ͞fiŶal ƌeplǇ͟, and that if the 
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claimant is dissatisfied with the outcome, he/she can refer the dispute to SIDREC within 180 

days from the date of the final reply.   Many claimants are not aware that there is alternative 

dispute resolution services are available to them.  To be fair to our Members, such a 

requirement is a new one, having only been imposed through SID‘EC͛s TOR.  Towards the later 

half of the year, we did receive referrals form Members ǁho had failed to ƌesolǀe theiƌ ĐlieŶt͛s 
disputes.  We hope that SIDREC and our Members can work more closely to promote SIDREC 

and raise awareness of SIDREC amongst its clients.   

SIDREC is set up with the aim to provide alternative dispute resolution which is impartial, 

independent and cost-effective to the public, in order that investors͛ confidence is 

strengthened when dealing with capital market products/services offered by our Members.  

Our mediators have found that investors appreciate having an independent party like SIDREC 

with which to discuss their complaint; at the very least, talking to SIDREC enables investors to 

evaluate the position of their claims, whether it is eligible, ineligible or even frivolous, or to get 

adǀiĐe as to the pƌopeƌ authoƌitǇ to ĐoŵplaiŶ to ;ǁheŶ ŵatteƌs fall outside “ID‘EC͛s 
jurisdiction).   

Staff matters 

This Ǉeaƌ, I͛d like to ǁelĐoŵe Ms HoŶg “ieǁ Lai aŶd Ms DaphŶe “eďastiaŶ as ŵediators to 

SIDREC.  They both bring with them different areas of expertise to SIDREC – Ms Hong began her 

career as an advocate and solicitor, and has many years of experience as a compliance officer at 

an investment bank.  Ms Daphne has spent most of her career in the Judicial and Legal Services, 

with her most senior appointment being that of Sessions Court Judge. She has also lectured at 

the University of Malaya, and has served as a President at the Consumer Claims Tribunal.  Their 

combined expertise will enrich “ID‘EC͛s dispute resolution mechanism and build up its 

institutional knowledge as the Center continues in its endeavours. 

The Management of SIDREC wishes to express its appreciation to the Board of Directors for 

their guidance and advice.  I would also like to thank our mediators and staff for their 

commitment and dedication to SIDREC this year.  We also look forward to working with our 

Members, regulators and counterparts to address the needs of claimants in the Malaysian 

capital market.  

 

 

KHAIRUL RIDZWAN ABDUL KUDDUS 

Chief Executive Officer     
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LIST OF MEMBERS (as at 29 February 2012) 

  

1 A.A. Anthony Securities Sdn Bhd 

2 A.D. Financial Sdn Bhd 

3 Aberdeen Asset Management Sdn Bhd 

4 Aberdeen Islamic Asset Management Sdn Bhd 

5 Affin Fund Management Berhad 

6 Affin Investment Bank Berhad 

7 AIMS Asset Management Sdn Bhd 

8 Alliance Investment Bank Berhad 

9 Alliance Investment Management Berhad 

10 Amanah Mutual Berhad 

11 Amanah Saham Kedah Berhad 

12 Amanah Saham Nasional Berhad 

13 Amanah Saham Sarawak Berhad 

14 Amanahraya Investment Management Sdn Bhd 

15 Amara Investment Management Sdn Bhd 

16 AmInvestment Bank Berhad 

17 AmInvestment Management Sdn Bhd 

18 AmInvestment Services Berhad 

19 AmIslamic Funds Management Sdn Bhd 

20 AmFutures Sdn Bhd 

21 Amundi Islamic Malaysia Sdn Bhd 

22 Amundi Malaysia Sdn Bhd 

23 Apex Investment Services Berhad 

24 Areca Capital Sdn Bhd 

25 Asian Islamic Investment Management Sdn Bhd 

26 ASM Investment Services Berhad 

27 Assar Asset Management Sdn Bhd 

28 BIMB Investment Management Berhad 

29 BIMB Securities Sdn Bhd 

30 BNP Paribas Investment Partners Malaysia Sdn 

Bhd 

31 BNP Paribas Investment Partners Najmah 

Malaysia Sdn Bhd 

32 Capital Dynamics Asset Management Sdn Bhd 

33 CIMB Futures Sdn Bhd 

34 CIMB Investment Bank Berhad 

35 CIMB Wealth Advisors Berhad 

36 CIMB-Principal Asset Management Berhad 

37 CIMB-Principal Islamic Asset Management 

Berhad 

38 Citigroup Global Markets Malaysia Sdn Bhd 

39 CLSA Securities Malaysia Sdn Bhd 

40 Corston-Smith Asset Management Sdn Bhd 

41 Credit Suisse Securities (Malaysia) Sdn Bhd 

42 CTLA Financial Planners Sdn Bhd 

43 Eastspring Al-Wara' Investments Berhad 

44 Eastspring Investments Berhad 

45 ECM Libra Investment Bank Berhad 

46 Equiniti Services Sdn Bhd 

47 ESB Artha Global Wealth Management Sdn Bhd 

48 FA Securities Sdn Bhd 

49 Fedrums Sdn Bhd 

50 FIN Freedom Sdn Bhd 

51 Fortress Capital Asset Management (M) Sdn Bhd 
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52 Franklin Templeton Asset Management 

(Malaysia) Sdn Bhd 

53 Franklin Templeton GSC Asset Management Sdn 

Bhd 

54 Golden Touch Asset Management Sdn Bhd 

55 Goldman Sachs (Malaysia) Sdn Bhd 

56 GV Wealth Planners Sdn Bhd 

57 Hadrons Capital Sdn Bhd 

58 HDM Futures Sdn Bhd 

59 Hong Leong Asset Management Bhd 

60 Hong Leong Fund Management Sdn Bhd 

61 Hong Leong Investment Bank Berhad 

62 Hwang Investment Management Berhad 

63 HwangDBS Investment Bank Berhad 

64 IF Derivatives Sdn Bhd 

65 iFAST Capital Sdn Bhd 

66 ING Funds Berhad 

67 Innosabah Options Futures Sdn Bhd 

68 Innosabah Securities Berhad 

69 Inter-Pacific Asset Management Sdn Bhd 

70 Inter-Pacific Securities Sdn Bhd 

71 i-VCAP Management Sdn Bhd 

72 JF Apex Securities Berhad 

73 JPMorgan Securities (Malaysia) Sdn Bhd 

74 Jupiter Securities Sdn Bhd 

75 KAF Fund Management Sdn Bhd 

76 KAF-Seagroatt & Campbell Securities Sdn Bhd 

77 Kenanga Deutsche Futures Sdn Bhd 

78 Kenanga Investment Bank Berhad 

79 Kenanga Investors Berhad 

80 Kenanga Islamic Investors Berhad 

81 KFH Asset Mangement Sdn Bhd 

82 Kumpulan Sentiasa Cemerlang Sdn Bhd 

83 Legacy Advisory Sdn Bhd 

84 Libra Invest Berhad 

85 LT International Futures (M) Sdn Bhd 

86 M & A Securities Sdn Bhd 

87 MAAKL Mutual Berhad 

88 Macquarie Capital Securities (Malaysia) Sdn Bhd 

89 Malacca Securities Sdn Bhd 

90 Malaysian Issuing House Sdn Bhd 

91 Manulife Asset Management (Malaysia) Sdn Bhd 

92 Manulife Unit Trusts Berhad 

93 Mayban Investment Management Sdn Bhd 

94 Maybank Investment Bank Berhad 

95 Mercury Asset Management Sdn Bhd 

96 Mercury Securities Sdn Bhd 

97 Meridian Asset Management Sdn Bhd 

98 MIDF Amanah Asset Mangement Berhad 

99 MIDF Amanah Investment Bank Berhad 

100 MIMB Investment Bank Berhad 

101 Muamalat Invest Sdn Bhd 

102 Navis Management Sdn Bhd 

103 Nomura Asset Management Malaysia Sdn Bhd 

104 Nomura Islamic Asset Management Sdn Bhd 

105 Nomura Securities Malaysia Sdn Bhd 

106 Okachi (M) Sdn Bhd 

107 Opus Asset Management Sdn Bhd 

108 Oriental Pacific Futures Sdn Bhd 
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109 OSK International Asset Management Sdn Bhd 

110 OSK Investment Bank Berhad 

111 OSK-UOB Islamic Fund Management Berhad 

112 OSK-UOB Investment Management Berhad  

113 OSK-UOB Unit Trust Management Berhad 

114 Pacific Mutual Fund Berhad 

115 PCB Asset Management Sdn Bhd 

116 Pelaburan Johor Berhad 

117 Pengurusan Kumipa Berhad 

118 Perkasa Normandy Managers Sdn Bhd 

119 Permodalan BSN Berhad 

120 Permodalan Nasional Berhad 

121 Pheim Asset Management Sdn Bhd 

122 Pheim Unit Trusts Berhad 

123 Phillip Capital Management Sdn Bhd 

124 Phillip Futures Sdn Bhd 

125 Philip Mutual Berhad 

126 PineBridge Investments Malaysia Sdn Bhd 

127 PM Securities Sdn Bhd 

128 PTB Unit Trust Berhad 

129 Public Investment Bank Berhad 

130 Public Mutual Berhad 

131 Reliance Asset Management (Malaysia) Sdn Bhd 

132 RHB Investment Bank Berhad 

133 RHB Investment Management Sdn Bhd 

134 RHB Islamic Asset Management Sdn Bhd 

135 Saham Sabah Berhad 

136 Saturna Sdn Bhd 

137 SDB Asset Management Sdn Bhd 

138 Singular Asset Management Sdn Bhd 

139 SJ Securities Sdn Bhd 

140 SP Investment Management Sdn Bhd 

141 Standard Financial Planner Sdn Bhd 

142 Sunny Futures Sdn Bhd 

143 TA Futures Sdn Bhd 

144 TA Investment Management Berhad 

145 TA Securities Holdings Berhad 

146 UOB-OSK Asset Management Sdn Bhd 

147 UBS Securities Malaysia Sdn Bhd 

148 VCB Capital Sdn Bhd 

149 Whitman Independent Advisors Sdn Bhd 
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FORM OF PROXY 

(Before completing the form, please refer to notes overleaf) 

 
SECURITIES INDUSTRY DISPUTE RESOLUTION CENTER 

(Company No. 909583-H) 

 (Incorporated in Malaysia) 

 
 

  We  ............................................................................................. Company No.: ....................................   

                                    (FULL NAME IN BLOCK CAPITALS) 

 

of .............................................................................................................................................................  

(FULL ADDRESS) 

 

being a member of SECURITIES INDUSTRY DISPUTE RESOLUTION CENTER (“SIDREC” 

or “Company”), hereby appoint 
 

 

   ............................................................................................... NRIC No……… ....................................  

(FULL NAME IN BLOCK CAPITALS) 

 

of  ............................................................................................................................................................  

(FULL ADDRESS) 

 

  or failing him/her, ………………………………………….   NRIC No…. .....  ....................................  

                                     (FULL NAME IN BLOCK CAPITALS) 

 

of  ............................................................................................................................................................  

(FULL ADDRESS) 

as our proxy to vote for us and on our behalf at the Annual General Meeting of the Company to 

be held at Conference Hall 2, Securities Commission, No. 3 Persiaran Bukit Kiara, Bukit Kiara, 

50490 Kuala Lumpur on Wednesday, 25
th
 April 2012 at 2.30 p.m., and at every adjournment 

thereof.  

 

In case of a vote taken by a show of hands, our proxy is not entitled to vote on our behalf.  

 

Our proxy/proxies is/are to vote as indicated below: 

 

RESOLUTION FOR AGAINST 

ORDINARY 

RESOLUTION 1 - 

RE-ELECTION OF DATO’ 
HALIPAH BINTI ESA AS 

DIRECTOR 

  



 

 

ORDINARY 

RESOLUTION 2 - 

RE-ELECTION OF TANG 

CHEE KIN AS DIRECTOR 
  

ORDINARY 

RESOLUTION 3 - 

RE-APPOINTMENT OF 

DATO’ KOK WEE KIAT AS 
DIRECTOR 

  

ORDINARY 

RESOLUTION 4 - 

RE-APPOINTMENT OF 

ERNST & YOUNG AS 

AUDITORS 

  

(Please indicate with a “” in the space provided above how you wish your votes to be cast. If no specific 

direction as to voting is given, the proxy will vote or abstain at his/her discretion.) 

 

 

 

 

Dated this .................. day of ............................... 2012 ............................................... 

 Signature/Common Seal 

 

  

Notes: 

 

A member entitled to attend and vote at this meeting is entitled to appoint a proxy or proxies (but not 

more than two) to attend and vote instead of him. Any proxy appointed by a Member shall be the 

Corporate Representative of another Member. The instrument appointing a proxy must be deposited at 

the Registered Office of the Company at Messrs Shook Lin and Bok, 20th Floor, Bangunan AmBank 

Group, 55, Jalan Raja Chulan 50200 Kuala Lumpur, Malaysia, not less than 48 hours before the time 

set for holding the meeting or at any adjournment thereof. (The last day and time for lodgment of the 

proxy form is Monday, 23 April 2012 at 2.30pm.)  

 

 

 




